
 
 
 

MINUTES OF THE STANDING COMMITTEE ON INSURANCE 
 

Thursday, October 6, 2011  9:00 a.m.  Room 519 House Office Building, Lansing 
 
Representative Lund, Chair, called the meeting to order.  
 
MEMBERS PRESENT:  Representatives Lund, Shaughnessy, Opsommer, Denby, Callton, 
Glardon, Johnson, LaFontaine, Lyons, O'Brien, Yonker, Kandrevas, Roy Schmidt, Segal, Howze, 
Geiss. 
ABSENT/EXCUSED: Representative Hovey-Wright. 
 
Representative Shaughnessy made a motion to adopt the minutes of the meeting of October 4, 2011.  No 
objections being offered, the minutes were accepted as presented.   
 
Representative Kandrevas made a motion to excuse absent members.  No objections being offered, 
absent members were excused. 
 
The Chair laid the following bill before the Committee.  
 
HB 4936 Lund Insurance; no-fault; coverage and benefits; make miscellaneous changes. 
 
The following individuals spoke to the Committee regarding HB 4936: 
 
Fausto Martin, Anthony Plazsnik, Bill Cilluffo, Nicole Whitlow, Heather Drake, representing AAA 
Insurance, provided a presentation which reviewed the following topics:    Average cost of a PIP claim; 
trend of Michigan's PIP Pure Premium vs. Household Income; MCCA Assessment History; Probability 
of a PIP Claim? How will limits affect PIP claims? Average bills per claim; Increase in Professional 
Fees; comparison top therapy procedures:  Michigan No-Fault, CMS, Worker's Compensation; and MRI 
Information.  
 
Alex Rosaen, representing the Anderson Economic Group, spoke to the Committee regarding:  an 
Overview of the Anderson Economic Group LLC; Purpose of Report and Analysis; Overview of 
Approach and Assumptions; Findings; and Response to Initial Criticisms. 
 
Gary Wolfram, representing the Michigan Insurance Coalition, provided a response to the Anderson 
report. 
 
The following individuals also spoke to the Committee: 
 Phil Weaver, representing Hope Network, in opposition 
 
 Jane Powers, representing Public Sector Consultants, provided a presentation on the Impact of 
Reducing PIP Coverage in Michigan, which reviewed: the purpose of the report; complexities and 
uncertainties; reasonably necessary products, services and accommodations; risk protection; care and  



Standing Committee on Insurance 
Minutes of Meeting of October 6, 2011 
Page 2 
 
treatment; estimated medical expenses for persons with a TBI; medical catastrophic claims association 
data; who pays now?; Average annual automobile expenditures; shifting the cost burden; cost to victims 
and families; cost to Medicaid; Medicaid cost scenario; Colorado Uncompensated Care; and 
conclusions.  
 
 David Snyder, representing the American Insurance Association, in support 
 Tim Lynch, representing the National Insurance Crime Bureau, in support 
  
James Lynch, representing the Insurance Information Institute, provided a presentation which reviewed: 
Average Auto Insurance Expenditure Michigan vs. US 2000-2008; average size of a no-fault claim; 
Michigan's No-Fault Insurance more expensive than other states; loss per vehicle; summary of no-fault 
minimum limits; Michigan PIP average claim severity and distribution of losses by size of loss; health 
insurance coverage: Michigan vs. US, 2000-2008; how many people affected?  
 
 Dr. Owen Perlman, Medical Rehabilitaiton, in opposition 
 
The following individuals wished to speak to the Committee but were unable to do so due to time 
constraints: 
 Michael Harris, representing MPUA, in opposition 
 Colin Ford and Karen Hopman, representing the Michigan State Medical Society, in opposition 
 Linda Michaels Gruber, representing the Michigan Independent Case Management Council, in 
opposition 
 James Cole, representing DMC Rehabilitation Institute of Michigan, in opposition 
 Melanie Mata, representing Hurley Medical Center, in opposition 
 Larry Finazzo, representing Shamrock Cab Company, in support  
 Brian Culver of Kalamazoo, Michigan, in opposition 
 Paul Semian of Washington, Michigan, in opposition 
 Thomas Huereman, representing Special Tree, in opposition 
 Brad Ervandson, representing MADD, in opposition 
 Ron Krueger of Grand Blanc, Michigan, in opposition 
 Angela Dykes of Greenville, Michigan, in opposition 
 Beth Carlson of Lansing, Michigan, in opposition 
 Judith Guezes of Ypsilanti, Michigan, in opposition 
 Sue Ellen Jurcak, representing Unique Options and Medical Care Coordinators, Inc., in 
opposition 
 Matthew Kottman of Commerce Township, in opposition 
 Ann Manning, representing CPAN, in opposition 
 Former Representative Joel Sheltrown of West Branch, Michigan 
 Barry LaKritz of Bloomfield Hills, Michigan, in opposition 
 Dr. Terry Braciszewski, representing Ann Arbor Rehabilitation Centers, in opposition 
 William Bloom, Ph.D., representing Michigan Psychological Association, in opposition 
 Debra Brown of St. Johns, Michigan, representing her son Johnny Brown, in support 
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 Steven Copey of Novi, Michigan, in opposition 
 James Cormier of Dexter, Michigan, in opposition 
 Daniel Darga of Rogers City, Michigan, in opposition 
 Charles Geren of Hillsdale, Michigan, representing his daughter, in opposition 
 Brenda Hollenbeck of Cassopolis, Michigan, in opposition 
 Timothy F. Hoste, representing Unique Options, LLC, in opposition 
 Kevin O. Moore, representing Dignitas 
 Maggie Raby of Madison Heights, Michigan, in opposition 
 Peter Smith of Port Austin, Michigan, in opposition 
 C.J. Teahan of Brighton, Michigan, representing her children, in opposition 
 Mitch Tomlinson, representing Peckham, Inc. 
 Thomas Waun, representing the State Bar Negligence Section, neutral 
 Catherine Wilcox and Isaac Wilcox of Grand Rapids, Michigan, representing Keelo Wilcox, in 
opposition 
 Christopher Wilber, representing Rainbow Rehabilitation, in opposition 
 Barry Cargill, representing the Michigan Home Health Association, in opposition 
 Karen Amick, representing Quality Care Consulting, in opposition 
 Amelia Campbell of Traverse City, Michigan, in opposition 
 M. Kathleen McEvily of Sterling Heights, Michigan, in opposition 
 Gabriella Gonzales, representing Rehabilitation Pathway Group, Inc., in opposition 
 Carl Alden, representing the Michigan Association of Chiropractors, in opposition 
 
The following individuals submitted cards regarding HB 4936 but did not wish to speak to the 
Committee: 
  
 Best Private Duty of Bloomfield Hills, Michigan, in opposition 
 Cheryl Burden of Howell, Michigan, in opposition 
 Ginger Galard, representing BIA, in opposition 
 Mary Hofferber of Harrison Township, Michigan, in opposition 
 Alexis Hofferber of Harrison Township, Michigan, in opposition 
 Lisa Howze 
 Valerie Inwald, representing the Brain Injury Association, in opposition 
 Kelley Fulkerson, representing CPAN and BIA, in opposition 
 Sara Meshigaur of Ann Arbor, Michigan, in opposition 
 Imogene Micklea, representing BIA and CPAN, in opposition  
 Frank Pierson, representing BIA and CPAN, in opposition 
 Michael Smith, representing CPAN and BIA, in opposition 
 Donald Zaksek, representing BIA and CPAN, in opposition 
 Nancy Adams, representing Dignitas, in opposition 
 Sheena Agnew of Flint, Michigan, in opposition 
 Jennifer Allen of Perry, Michigan, in opposition 
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 Tequella Anthony, representing Special Tree, in opposition 
 Robert Ardt, representing Eisenhower Center, in opposition 
 Rodrigo Arzadon of Flint, Michigan, in opposition 
 Kathi Balcom, representing Dignitas, in opposition 
 Daniel Baldwin of Westland, Michigan, in opposition 
 Joanne Baker, representing Special Tree, in opposition 
 Robin A. Baker, representing Rainbow Rehabilitation, in opposition 
 Kristina Barker, representing Attendant Care Companies, in opposition 
 Dona Barnes, representing Special Tree, in opposition 
 Scott Barry of Bloomfield Hills, Michigan, in opposition 
 Kathleen Beauchamp of Ortonville, Michigan, in opposition 
 Michael Behm, representing the Michigan Association for Justice, in opposition 
 Stuart Birm, representing Auto Owners Insurance, in support 
 Marianne Blankenship of Taylor, Michigan, in opposition 
 Jose Bocanegra of Rochester Hills, Michigan, in opposition 
 Peggy Allen Bock of Livonia, Michigan, in opposition 
 Katherine Bolden of Westland, Michigan, in opposition 
 Tonia Boluyt, representing Spectrum Health, in opposition 
 Jay C. Brendtke, representing the Eisenhower Center, in opposition 
 Kaitlin Brinson of Belleville, Michigan, in opposition 
 Jolanda Brown, representing CPAN and Eisenhower Center, in opposition 
 Jessica Brown of Dearborn, Michigan, in opposition 
 Mike Brown of Rochester Hills, Michigan in opposition 
 Pamela Brown of Lincoln Park, Michigan, in opposition 
 Paul Brown of Lincoln Park, Michigan, in opposition 
 Karl A. Buglione of Fowlerville, Michigan, in opposition 
 Joleen Burwitz of Brighton, Michigan, in opposition 
 Keith Byrd of Farmington Hills, Michigan, in opposition 
 Jeff Cates, representing Caps Remodeling, in opposition 
 Noel P. Chapp of Ann Arbor, Michigan, in opposition 
 Carol Cameron of Farmington Hills, Michigan, in opposition 
 Emily Carlson of Lansing, Michigan, in opposition 
 Sheryl Carpenter of Fenton, Michigan, in opposition 
 Dylan Gates of Ferndale, Michigan, in opposition 
 Lisha Clevenger, representing Rainbow Rehabilitation, in opposition 
 Erika Clinkscales, representing Rainbow Rehabilitation, in opposition 
 Eddie Clover, representing Dignitas, in opposition 
 Wendy Coduti, representing MSU and RWW, in opposition 
 Teresa Coffman of Wayland, Michigan 
 Randall Colblentz, representing Special Tree, in opposition 
 Kathleen Call of Howell, Michigan, in opposition 
 Erin Collins, representing the National Association of Mutual Insurance Companies, in support 
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 Cathi Connors of Belleville, Michigan, in opposition 
 Tiffani Commander, representing the Eisenhower Center, in opposition 
 Ed Crawford of Romulus, Michigan in opposition 
 Kevin Crum of Chelsea, Michigan, in opposition 
 Sandra Crum of Chelsea, Michigan, in opposition 
 Marketta Crutcher of Inkster, Michigan, in opposition 
 Jeff Cutler of Rochester, Michigan, in opposition 
 Derek Dalling, representing the National Association of Insurance and Financial Advisors 
(Michigan), in support of all but PIP portion and in opposition to PIP minimum of $250K 
 Mrs. M. Davis of Belleville, Michigan, in opposition 
 William Day, representing Computer Rehabitation Consultants 
 M. Thomas Deller, representing Dignitas, in opposition 
 Patti DeShetler of Davisburg, Michigan, in opposition 
 Darryl Dillard of Rochester Hills, Michigan, in opposition 
 Helena Dingeldey of Brighton, Michigan, in opposition 
 Nicole Distel of Holly, Michigan, in opposition 
 Andrew Dixon of Fowlerville, Michigan, in opposition 
 Heather Doyon of White Lake, Michigan, in opposition 
 Rob Doyon of White Lake, Michigan, in opposition 
 Karly Dunn, representing Rainbow Rehabilitation, in opposition 
 Martha Eckert, representing Health Partners, Inc., in opposition 
 Brock Eisenhower, representing Peckham, in opposition 
 Cheryl Elledge of Ann Arbor, Michigan, in opposition 
 Marie Emert of Flint, Michigan, in opposition 
 Paige Feliks of Bloomfield Hills, Michigan, in opposition 
 Anthony Feyers of Shelby Township, Michigan, in opposition 
 Michelle Feyers of Shelby Township, Michigan, in opposition 
 Chad Fife of Romulus, Michigan, in opposition 
 Ken Fletcher, representing the Michigan Nurses Association, in opposition 
 Christen Fodera, representing Rainbow Rehabilitation, in opposition 
 Angela Folkwein, representing Special Tree, in opposition 
 Jeff Francis of Rochester Hills, Michigan, in opposition 
 Jeffrey Fried of Southfield, Michigan, in opposition 
 Jessica Frye, representing Special Tree, in opposition 
 Helen Funke, representing Rainbow Rehabilitation, in opposition 
 Tom Ganzevoort of Alto, Michigan, in opposition 
 George R. George, representing CPAN, in opposition 
 Krisanne George, representing Dignitas and CPAN, in opposition 
 Patricia George of Rochester Hills, Michigan, in opposition 
 Bryan Gost of Howell, Michigan, in opposition 
 Connie Gnatek, representing Special Tree, in opposition 
 Angel Golbeck of Romulus, Michigan, in opposition 
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 Matt Goodlock of Kalamazoo, Michigan, in opposition 
 Tina Grand, representing Trinity Health, in opposition 
 Susan Lori Gray of Grandville, Michigan 
 Thomas Grzybowski, representing Rainbow Rehabilitation, in opposition 
 Erin Gust of Farmington Hills, Michigan, in opposition 
 Stephanie Guzak, representing Dignitas, in opposition 
 Jessica Gust of Howell, Michigan, in opposition 
 Keith Gust of Howell, Michigan, in opposition 
 Steve Gust of Farmington Hills, Michigan, in opposition 
 Steve Guzak of Warren, Michigan, in opposition 
 Marsha Hacker of Pinckney, Michigan, in opposition 
 Mary Jo Hall of Canton, Michigan, in opposition 
 Janet Hand of Freeland, Michigan, in opposition 
 Carolyn Heggs of Farmington Hills, Michigan, in opposition 
 Amy Hocken of Ypsilanti, Michigan, in opposition 
 Steve Hoek of Jenison, Michigan, in opposition 
 Ed Hollenbeck of Cassopolis, Michigan, in opposition 
 Rae Houle, representing CAPS Remodeling, in opposition 
 Tory Hudson, representing Ambrose Rehabilitation Consultants, in opposition 
 Denise Huffman of Springport, Michigan, in opposition 
 Judie Hull of Rainbow Rehabilitation, in opposition 
 Scott Hummel, representing MAIA, in support and opposition to various aspects of the bill 
 Stella Husch, representing Strive, Inc., in opposition 
 Elaine Ishmeal, representing Rainbow Rehabilitation Center 
 Brittany Jasso of Lake Orion, Michigan, in opposition 
 Sharon Jasso of Lake Orion, Michigan, in opposition 
 Jonathan Jerrauwork of Wyandotte, Michigan, in opposition 
 Linda Johnson of Novi, Michigan, in opposition 
 Nicholas Jones, representing Rainbow Rehabilitation, in opposition 
 Linda Kowicki of Farmington, Michigan, in opposition 
 Dan Jase, representing Rainbow Rehabilitation, in opposition 
 Raymond Johnson of Novi, Michigan, in opposition 
 Holly Johnston of Wayne, Michigan, in opposition 
 Debbie Justice of Romulus, Michigan, in opposition 
 Debbie Kangas of Fenton, Michigan, in opposition 
 Jackie Katz of Farmington, Hills, Michigan, in opposition 
 Joe Keller, representing Eisenhower Center, in opposition 
 Kaila Keys, representing Dignitas, in opposition 
 Tim King, representing Maxim Healthcare Services, in opposition 
 Greg Kirk, representing Fitness Therapy Unlimited, in opposition 
 Joanna Kirkpatrick, representing Special Tree Rehabilitation, in opposition 
 Cheryl Klimczak, representing Rainbow Rehabilitation, in opposition 
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 Rob Knoch, representing the Eisenhower Center, in opposition 
 Karen Kolesky of Farmington Hills, Michigan, in opposition 
 Chris Koster of West Bloomfield, Michigan, in opposition 
 Luann Koster of West Bloomfield, Michigan, in opposition 
 Phil Kruger, representing the Eisenhower Center, in opposition 
 Rick Krumm, representing Community Links, in opposition 
 Alaine Krysz of Lake Ann, Michigan, in opposition 
 Sandra Kulbatsky, representing the Michigan Independent Case Manager Counsel, in opposition 
 Julie Ladwig of Lake Orion, Michigan, in opposition 
 Shannon Lambert of Farmington Hills, Michigan, in opposition 
 Alex Landon of South Lyon, Michigan, in opposition 
 Frank Lee of Westland, Michigan, in opposition 
 Pam Lenhoff of Birmingham, Michigan, in opposition 
 Samuel Leona, representing Linda Leona and Associates, in opposition 
 Mary Little of Pinckney, Michigan, in opposition 
 Hilary Ludema, representing Home-Owners Insurance Company, in support 
 Margaret Maher of New Hudson, Michigan, in opposition 
 Victoria Mannino, representing Special Tree, in opposition 
 Tamika Markham, representing Dignitas, in opposition 
 Berry Marshall, representing Rainbow Rehabilitation, in opposition 
 Amy Martinez of Redford, Michigan, in opposition 
 Megan Marttila of Gregory, Michigan, in opposition 
 Michelle Maxson of Flint, Michigan, in opposition 
 Charlotte McGraw of Milford, Michigan, in opposition 
 Marcus McKee, representing the Eisenhower Center, in opposition 
 Jennifer Miles, representing Rainbow Rehabilitation, in opposition 
 Susan Mitchell, representing Health Partners 
 Whitney McWhorter of Southfield, Michigan, in opposition 
 Lenora Moore, representing Dignitas, in opposition 
 Christine Morabito, representing Special Tree, in opposition 
 Marguerita Morgan of Detroit, Michigan, in support 
 Maxine Morgan, representing Dignitas, in opposition 
 Richard Morris of Farmington Hills, Michigan, in opposition 
 Melanie Murphy of Farmington Hills, Michigan in opposition 
 Sean Murphy, representing Caps Remodeling, in opposition 
 Dan Music, representing the Eisenhower Center, in opposition 
 Amanda Myrkle, representing Arcadia Home Care. In opposition 
 Dona Neeley, representing Dignitas, in opposition 
 Alvin Nelson, Sr., of Grand Blanc, Michigan, in opposition 
 Alvin Nelson II, of Grand Blanc, Michigan, in opposition 
 Darlene Nelson of Grand Blanc, Michigan, in opposition 
 Deborah Newton, representing Newton Consulting and Community Links, in opposition 
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 Bev Oberg, representing Rainbow Rehabilitation, in opposition 
 Lisa Olberg, representing Rainbow Rehabilitation, in opposition 
 Megan Olligschlager of Oxford, Michigan, in opposition 
 Derek O'Neal, representing BIAMI, in opposition 
 Pamela Owens, representing Dignitas 
 Andy Ondrus of Rochester Hills, Michigan, in opposition 
 Jerri Osborne of Hartland, Michigan, in opposition 
 Chris Parson of Ann Arbor, Michigan, in opposition 
 Brook Parker, representing Special Tree, in opposition 
 Barbara Porter, representing Michigan Transportation, in support 
 Joseph Rafino, representing Special Tree, in opposition 
 Geoffrey Rantala, representing Special Tree 
 Jay Rathod of Livonia, Michigan, in opposition 
 Kathy Reges, representing Special Tree, in opposition 
 Cheri Richardson, representing Dignitas, in opposition 
 Anita Riopelle of Macomb, Michigan, in opposition 
 Barbara Riopelle of Troy, Michigan, in opposition 
 Rick Ricardi, representing Genesys Regional Medical Center, in opposition 
 Katelyn Rogers of Romulus, Michigan, in opposition 
 Susan Roman, representing Special Tree, in opposition 
 Priscilla Roussis Scovic, representing the Eisenhower Center, in opposition 
 Greg Rostkes of Farmington, Michigan, in opposition 
 Donna Russell, representing Eisenhower Tower, in opposition 
 Laura Shafer of South Lyon, Michigan, in opposition 
 Steven Schmitz of Bloomfield Hills, Michigan, in opposition 
 Rebecca Schook of Charlotte, Michigan, in opposition 
 Derica Scribner, representing Special Tree, in opposition 
 Charles Seigerman, Ph.D., of West Bloomfield, Michigan, in opposition 
 Rachael Shelder of Traverse City, Michigan, in opposition 
 Stephanie Semian of Washington, Michigan, in opposition 
 Stacey Sheridan of Howell, Michigan, in opposition 
 Walter Siegman, representing Special Tree 
 Deborah Siemiet of Rochester Hills, Michigan, in opposition 
 Dennis Siemiet of Rochester Hills, Michigan, in opposition 
 Amy Siple, representing Health Partners, in opposition 
 Bob Skeels of Lambergville, Michigan, in opposition 
 Sharon Schannault of Brighton, Michigan 
 Bernadette Skodack, representing Eisenhower Tower, in opposition 
 Susan Smith, Ph.D., representing Consulting Unlimited, in opposition 
 Tamera Smith of DeWitt, Michigan, in opposition 
 Cleo Sorderegger of Traverse City, Michigan, in opposition 
 Kimberly Sumpter of Beverly Hills, Michigan, in opposition 
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 Martha Shaver of Southfield, Michigan, in opposition 
 Mellisa Smith, representing Health Partners, Inc., in opposition 
 Tom Spare, representing Computer Rehab Consultants 
 Stephanie Sredzinski of Howell, Michigan, in opposition 
 Annette Terranova of Lansing, Michigan, in opposition 
 Kim Teachout, representing the United Auto Workers, in opposition 
 Sharon Thompson, representing Rainbow Rehabilitation, in opposition 
 Christine Tocer of Byron Center, Michigan, in opposition 
 Will Todd of Flint, Michigan 
 Darlene Townsend of Detroit, Michigan, in opposition 
 Jennifer Traylor of Springfield, Michigan, in opposition 
 Eric Van Acker, representing Willowbrook, in opposition 
 Mirta Van Etten of Detroit, Michigan 
 M. Walitalo, representing Rainbow, in opposition 
 Mallory Waterman of Madison Heights, Michigan, in opposition 
 Debra Waynick of Rochester Hills, Michigan, in opposition 
 Ann Weber, representing Property Casualty Insurers Association, in support 
 Elizabeth Westergaard, representing Special Tree, in opposition 
 Kelly Whalen, representing Dignitas, in opposition 
 Sean Whalen of Novi, Michigan, in opposition 
 Heather Wheeler of Marshall, Michigan, in opposition 
 Cathy Wheetley of Mattawan, Michigan, in opposition 
 Dana Wicks of Holt, Michigan, in opposition 
 Chris Wilcox, representing Centria Healthcare, in opposition 
 Lynn Williams, representing Attendant Care Companies, in opposition 
 Felica Williams, representing Dignitas, in opposition 
 Michael D. Wiseman, representing Hour Transportation, in opposition 
 Cathy Wojtas, representing Special Tree, in opposition 
 Jeff Woodiwiss of Lake Orion, Michigan, in opposition 
 Jennifer Young, representing Special Tree, in opposition 
 Joe Youngs, representing Cassell and Associates, in opposition 
 Kenyatte Young, representing Rainbow Rehabilitation, in opposition 
 Paul Zapatka, representing Advance Home Care, Inc., in opposition 
 Tammy Zentz, representing Rainbow Rehabilitation, in opposition 
 Rasoul Zwen of Dearborn Heights, Michigan, in opposition 
 
There being no additional business before the Committee, Chair Lund declared the meeting adjourned, 
the time being 11:58 a.m. 
 
___________________________________________ 
Representative Pete Lund, Chair 
 
Catherine Petroskey, Committee Clerk (517) 373-8538  
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