March 14, 2013

MICHIGAN PHARMACISTS ASSOCIATION
TESTIMONY BEFORE THE
SENATE REGULATORY REFORM COMMITTEE

Mz, Chairman and members of the Senate Regulatoty Reform Committee, my name is
Katen Jonas, and I am a licensed pharmacist and the director of governmental affairs with
the Michigan Pharmacists Association. Thank you for allowing me the opportunity to testify
today in support of Senate Bill 92. Michigan Pharmacists Association represents the neatly
14,000 pharmacists and 15,000 pharmacy technicians in Michigan, suppotting out membets
as the professionals responsible for the delivety of patient-focused care.

Michigan is one of only five states in the countty that does not regulate pharmacy
technicians either by requiring licensure or registration. Senate Bill 92 recommends
licensure of pharmacy technicians and certification. Licensure of pharmacy technicians and
a mechanism for ensuring minimal competency for individuals employed as phatmacy
technicians was a recommendation of the Controlled Substance Advisory Commission
under former Michigan Governor Jennifer Granholm as a means to minimize and avoid
drug loss and diversion in pharmacies. A report from the Commission showed that mote
than 90 percent of reported loss ot diversion was due to unlicensed individuals having
access to controlled substances in pharmacies. Licensure will provide a mechanism to check
on complaints, allegations or actions by the Board of Pharmacy; currently, such a
mechanism only exists for licensed pharmacists, but not for other individuals assisting with
the delivery of medications to their patients.

Certification of pharmacy technicians is also an important patrt of this legislation, which
helps provide a mechanism for ensuring minimal competency of individuals employed as
pharmacy technicians. Senate Bill 92 includes language that requires the passage of a
national, psychomettically sound examination to certify this minimal competency, similar to
the national board taken by pharmacists, ot board examinations requited of other health
care professionals. Pharmacy technicians can be trained in a vatiety of ateas, by community
college programs or by employers, similar to how pharmacists can be educated by vatious
universities, but passage of a national examination guarantees that all technicians have the
same minimal proficiencies. Additional provisions are included to allow Board of
Pharmacy-approved employer training exams.

Licensure and certification of pharmacy technicians will help ensure that individuals who
ate highly engaged in the preparation of mmedications for dispensing have the proper
knowledge to ensure that safety and quality standards are met. With me today are two
Board members of the Michigan Society of Pharmacy Technicians, Doti Kern and Angela
Faszczewski, who will be providing additional testimony addressing specific patient safety
1ssues.

Thank you again for the opportunity to provide testimony today, and I urge your support
for Senate Bill 92. '
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Regulatory Oversight of Pharmacy Technicians

44 regulate pharmacy technicians

Alabama, Alaska, Arizona, Arkansas, California, Connecticut, Delaware, Florida, Georgia, ldaho, lllingis,
Indiana, lowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Minnescta, Mississippi,
Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, North Caroling,
North Dakota, Ohio, Oklahoma, Oregon, Rhode Island, South Carolina, South Dakota, Tennessee,
Texas, Utah, Vermont, Virginia, Washington, West Virginia, Wyoming

18 require national certification

Arizona, Idaho, lllinois, lowa, Louisiana, Maryland, Massachusetts, Mississippi, Montana, New Mexico,
North Dakata, Oregon, South Carolina, South Dakota, Texas, Utah, Washington, Wyoming

5 require and accept only the PTCB Exam in their states
Arizona, Louisiana, North Dakota, Texas, Wyoming

17 require a background check

Arkansas, California, Georgia, Idaho, Indiana, Louisiana, Maine, Maryland, Mississippi, Missouri, New
lersey, Chio, Oregon, Tennessee, Texas, Utah, Wyoming

18 require continuing education

Alabama, Alaska, Arizona, Florida, Idahe, Louisiana, Maryland, Minnesota, Montana, Nevada, North
Dakota, Oregon, South Carolina, Texas, Utah, Virginia, Washington, Wyoming

5 have a pharmacy technician serving on their Board of Pharmacy
' Alabama, Montana, North Dakota, Utah, Wyoming

However...

7 do not regulate pharmacy technicians
Colorado, District of Columbta, Hawali, Michigan, New York, Pennsylvania, Wisconsin

10 have pending legislation or regulations

Pharmacy Technician Certification Board
Updated: October 2012
*Contact Megan Coder for more detailed

information at mcoder@ptch.org.




uojienbal [m) ) _ [a) 0
‘40 uone[siBs| Buipuag o0 m =0 @
Seulieyd jo pieog
0,429, K_ommeud\’ >
pemope]
Y93 L4989y 398 > e S N Ll RS AN S
pemol|e uo[siazadng]
‘UB[3JUIY33] DJOWSY Al ke > > > >
i 4
< uueyd upm Aenl ™ SS >
o annbal sonoeld
]
ol suonenball on ol jef [N [N« =] [ ¢
g - apels U sones enjoyy — —t i - o= — —]— | —
- ©lep G V) sofe
- I N > > R S > SIS S ™S
S
o
i
Y
(o]
wn —
© ‘paxmbay’ (30
w %
g oganp Burnuiuosy > ~ ~ s .
.ﬁ' . E-':-['3.a.nni:va.:
= q;pdmm;m',\ Sos NN N SIS
g 5 b
ys1Bo1.0) paxnbal
= o}e3Npo EuL0 ST >
= .b. - )
wl pasnnbat Buuesy
9 Lisfordue pa;uawnaoqx > > > > >
2 —
[ e3ess ul uoysibal
n ] UoEanpe o S >
c 8 Yis0 umiq yordo)
o R
21 peydeas
E ‘lexe Auo sy) sI go_]_:I >
[¥] : - -
e . paunbad
= [-iliEXa pasoidde-pisog > > > > > > >
(%]
£
= R N S 5 S >
L
Q.
v paigysiBes awosog ()
-l&,' ' o3 sanoy padinbey 8
i
“ ™~
a6v] 1351323 218 I |13 i
Juonensiboy,
-'SASJHSUSOHQ: ool || o le|loc] J) o
SIS IS SIS0 SUSTSIS >
SIS ST ISP > SAS SIS I
o Wl Of €| =| 21 K =l w
ol 2 Z| <815 2| 52| 5| §| 2] 8| 5| =




SO uopejnha, .n: )
10 uopejsiBe) Bujpus e e - il Rl =
3] N N
pamo||
'-IOQJ.'HZ‘GHS'llOaj > > \. > 1> >
i pamolle uolsiaisdn :
2. UBIDILGS] SOWSY > > > > SIS
> s Sl S
: suoge|nBa.f — o< o N o | efe ey < | on| =
91e3% Ul SoRE! [ENoyy — |- —i 2 ol i) i) ] ) Que)
__?:l\ SIS ~ R AN A AN S N AN
1B1sap-,
‘Pesnbes (30)
o3 Buinuniog] > > > S > SISE SIS
'_ .: beﬁgﬁb
s N SIS NN N
151621 0} paimbey N
12INPa [EuLio > A b >
. 'pasinbal Bujujes
fojdwe pejuenaog ~ > SN SIS IS pN hS SIS s
e u 2e3s{Be,
3 uofEINpSs YOI > hY
192 g uond
pajdaool
uEXa Ajuo au3 s 9311 > >
A AN N > A RN N >
'Id\ A S ~ s S hS S P> > S
paJlazs|Baa awoaaql §
0} sinoy patnboay >
oby] (18X bty I ] I e
,s';t':;‘f;;if;ﬁ:xn:mu'u:_lo’n.u alofe|e|e| alele|o]e
S > ™ SIS IS S S N
ﬁ\ SIS S S > SN SIS SIS S S
EEEEBEEEEEEEEEEEEEEEE

Information is based upon internal research; technician rations column is based upon NABP's 2012 Survey of Pharmacy Law
Pharmacy technicians should contact their State Board of Pharmacy to ensure they meet state regulatory requirements.

Information on updates statutes and regulations is appreciated. Please send updates to mcoder@ptcb.org.




Pharmacy Technician Certification Board

- Michigan Pharmacy Technicians Demographic Survey Results
January 1, 2011 through September 30, 2012*

Michigan Statistics

PTCB CPhTs Currently Active 8,444

(as of 11/28/12) in Michigan

Primary Work Environment* e  Community Chain: 20%
*  Community Independent: 10%
e Hospital: 20%

Education and Training: 8%

e ' Mail Service, home healthcare, long-term care, and
* managed healthcare: 7%

e Military: 1%

* NotaPharmacy Technician: 34%

Primary Role in Practice Setting*

¢ Lead Technician: 5%

Pharmacy Technician; 47%

Store Manager or Assistant Manager: 1%
Pharmacy Student: 8%

Technician in Training: 11%

Clinical Technician/ 1V Technician: 1%

s QOther: 27%

Methad of Training as a Pharmacy Technician*

*  Education Institution (e.g. classroom instruction,
vocational/technical school, community chain): 51%

* Formal on the job training program developed and
provided by employer: 21%

¢ Informal on-job training provided by employer: 19%

e Military training program: 1%

e Other: 8%

Employer Recognizes CPhTs with Expanded Job s Yes:31%
Duties and/or Employment* ¢ No:17%
e Unsure: 52%
Employer Recognizes CPhTs with Higher Pay o Yes:28%
1 Rates* ' No: 19%

Unsure: 53%

*PTCE Candidate Self Report Data, January 1, 2011 through September 30, 2012




