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CONSUMER STANDARDS AND BILLING PRACTICES FOR 
ELECTRIC AND NATURAL GAS SERVICE 
 
Rule Set No.: 2021-3 LR 
Submitted to JCAR on: 7/28/22 
 
Department: Licensing and Regulatory Affairs 
Agency: Public Service Commission 
Enabling Statutes: Transmission of Electricity Act, 1909 PA 106, MCL 460.557; Railroads Act, 
1909 PA 300, MCL 462.2; Michigan Public Utility Commission Act, 1919 PA 419, MCL 460.55, 
Michigan Public Service Commission Act, 1939 PA 3, MCLs 460.4 and 460.6 et seq. 
 
Analysis Complete to: 9/20/22 
 
BACKGROUND AND SUMMARY OF PROPOSED RULES 
 
Rule Set 2021-3 LR would make numerous amendments and additions to rules pertaining to consumer 
standards and billing practices for electric and natural gas service. Specifically, the rule set would 
incorporate provisions from the Technical Standards for Electric Service and the Service Quality and 
Reliability Standards for Electric Distribution Systems rule sets that would be more appropriate within 
the billing rules.  
 
 
FISCAL IMPACT OF PROPOSED RULES 
 
2021-3 LR would not have a fiscal impact on the Department of Licensing and Regulatory Affairs or 
on any other unit of state or local government. 
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