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NOTICE OF FILING

ADMIMSTRATTVE RT]LES

To: Secretary of the Senate
Clerk of the House of Representatives
Joint Committee on Administative Rules
Michigan Office of Arlministative Hearings and Rules (Administrative Rule #23'044'IF)
Legislative Service Bureau (Secretary of State Filing #24-07-01)
Deparhnent of Insurance and Financial Services

In accordance with ttre requirements of Section 46 of Act No. 306 of the Public Acts of 1969,

being MCL 24.246, and paragraph 16 of Executive Order 1995-6, this is to advise you that the
Michigan Office of Administrative Hearings and Rules filed Administative Ptule#2023-044-IF
(Secretary of State Filing #24-07 -01) on this date at 1 2 : 1 1 P.M. for the Deparlment of lnsr-uance

and Financial Services entitled, "Debt Managemenf'.

These rules become eflective immediately upon filing with the Secretary of State unless adopted
nnder section 33,44, or 45a(9) of the adrninisfrative procedures act of 1.969,1969 PA 306,
MCL 24.233,24.244, or 24.245a. Rules adopted under these sections become effective 7 days

after filing with the Secretary of State.

Sincerely,

Jocelyn Benson
Secretary of State

e/^"T,rur/K
Lashana Tbrelkeld, Departrnental Supervisor
Office of the Great Seal

Enclosure

OFFICE OF THE GREAT SEAL
RICHARD H. AUSTIN BUILDING .1ST FLOOR . 430 W. ALLEGAN . LANSING, MICHIGAN 48918

1 -888-SOS-M rCH (1 -888-767 -6424].
www.Michigan.gov/sos
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DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
MICHIGAN OFFICE OF ADMINISTRATIVE HEARINGS AND RULES

SUZANNE SONNEBORN
EXECUTIVE DIRECTOR

MARLON I. BROWN, DPA
DIRECTOR

Re

July 1,2024

The Honorable Jocelyn Benson
Secretary of State
Office of the Great Seal
Richard H. Austin Building - 1't Floor
430 W. Allegan
Lansing, MI48909

Dear Secretary Benson:

Administrative Rules - Michigan Office of Administrative Hearings and Rules

Administrative Rules #: 2023 -44 IF

The Michigan Office of Administrative Hearings and Rules received administrative rules, dated

February 15,2024 for the Department of Insurance and Financial Services "Debt
Management". We are transmitting these rules to you pursuant to the requirements of Section

46 of ActNo. 306 of the Public Acts of 1969, being }y'rcL24.246,andparagraph 16 of Executive

Order 1995-6.

Sincerely,

Michigan Office of Administrative Hearings and Rules

MICHIGAN OFFICE OF ADMINISTRATIVE HEARINGS AND RULES
611 w. orrAWA. p.o. BoX soogsi LANSING, MrcHtcAN 48909-8195

PHONE: (s17)335-2484. FAX: (517) 335-6696
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2023.44tF

MANAGEMENT

of the Department of lnsurance and Financial Services by

1975 PA 148, MC1451.415(5) and 451.432, the Director
Pursuant to the authority confened on the

sections 5(5) and 22 of the debt management

of the Departnent of lnsurance and Financial formally adopts

R 451.'1 227, R 451.1 237, and R 451.1239 of Michigan Administrative Code are amended

Date:May 14,2024

Adopted By:

Anila G. Fox, Director

strast/DetivsryAddress: sso w. lt-uQaN STREET, Tr}' FLOOR, LANSING, MICHIGAN 48933

Maifng Addross: P.O. BOX 30220, IANSING' MICHIGAN 48909-7720
rarmv. michigan.gov/ditu . ToLL FREE 877 -9gg-u42. LocA{- 51 7-23+8800



GRETCHEN WHITMER
GOVERNOR

STATE OF MCTilGAN
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
MICHIGAN OFFICE OF ADMINISTRATIVE HEARINGS AND RULES

SUZANNE SONNEBORN
EXECUTIVE DIRECTOR

MARLON I. BROWN, DPA
DIRECTOR

LEGAL CERTIFICATION OF RULES

I certifu that I have examined the attached administrative rules, dated February 15,2024,

in which the Department of Insurance and Financial Services proposes to modiff a portion of the

Michigan Administrative Code entitled "Debt Management" by:

t Amending R 45 I .1227 ,R 451.1237, and R 451 .1239

The Legislative Service Bureau has approved the proposed rules as to form,

classifi cation, and arrangement.

I approve the rules as to legality pursuant to the Administrative Procedures Act, MCL
24.201 et seq. and Executive Order No. 2019-6. In certiffing the rules as to legality, I have

determined that they are within the scope of the authority of the agency, do not violate

constitutional rights, and are in conformity with the requirements of the Administrative
Procedures Act.

Dated: Aprr130,2024

Michigan Office of Administrative Hearings and Rules

By: 6*g^", N' b<^r-"^'*
Ashlee N. Lynn,
Attorney

MICHIGAN OFFICE OF ADMINISTRATIVE HEARINGS AND RULES
61 1 W. OTTAWA. P.O. BOX 30695 . LANSING, MICHIGAN 48909-8195

PHONE: (517)335-2484. FAX: (517) 335-6696



Legal Division
Since Kevin II. Studebaker, Director

CERTIFICATE OF APPROVAL

On behalf of the Legislative Service Bureau, and as required by section 45 of the

Administrative Procedures Act of 1969,1969 PA 306, MCL 24.245,I have examined the

proposed rules of the Department of Insurance and Financial Services dated February 15,2024,

amending R 45 I .1227 , R 451 .1237 , and R 45L1239 of the Department's rules entitled "Debt

Management." I approve the rules as to form, classification, and arrangement.

Dated: April30,2024

LEGISLATIVE SERVICE BUREAU

By
Rachel M. Hughart,

Legal Counsel

Michigan Legislature
l24W.AlleganStreet,3'dFloor r P.O.Box30036 . Lansing,MI48909-7536 . (517)373'9425 r Fax: (517)373-5642



DEPARTMENT OF INSURANCE AND FINANCIAL SERVICES

DEBT MANAGEMENT

Filed with the secretary of state on July 1,2024

These rules become effective immediately after filing with the secretary of state

unless adopted under section 33,44, or 45a(9) of the administrative procedures act of
1969 , 1969 PA 3 06, lr4CL 24.233 , 24.244, or 24 .245a. Rules adopted under these sections

become effective 7 days after filing with the secretary of state.

(By authority conferred on the director of the department of insurance and financial
services by section 22 of the debt management act,1975 PA 148, };4CL 451.432)

R 45 1 .1227 , R 45I.1237, and R 451.1239 of the Michigan Administrative Code are

amended, as follows:

R 451 .1227 Books and records.
Rule 7. The firm shall make and keep current the following books and records relating to

its business:
(a) Journals or other records of original entry containing an itemized daily record of all

payments and receipts for, or on behalf of, debtors of the firm, all receipts and

disbursements of cash, and all other debits and credits.
(b) Ledgers or other records reflecting all assets, liabilities, income, expense, and capital

accounts. The books and records included in this subdivision are not current unless the firm
updates and posts to the books and records at least monthly.

(c) Ledger accounts or other records, itemizing separately as to each debtor all receipts

from the debtor, payments to the firm, and disbursements on behalf of the debtor, the

creditor's representative contacted, the response obtained or whether there has been a

response within 14 days after the mailing of the creditor consent form, any revised or
special conditions or affangements conditioning the consent, and the date the required
consents were secured.

(d) A complaint file containing copies of all written complaints made to the firm by
debtors.

(e) Personnel files for all employees, listing the employee's name, current home address,

home phone number, social security number, and a record of all compensation.

R 45I.1237 Procedures; review.
Rule 17. (1) Each firm shall prepare and maintain written policies and procedures for

compliance with the act.
(2) Each firm shall provide each certified counselor of the firm with the written policies

and procedures.

February 15,2024
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R 451.1239 Budget analysis.
Rule 19. (1) A copy of the budget analysis required under section 12 of the act, MCL

45l.422,must be retained in the debtor's file for a period of 6 years after the last transaction.
(2) The budget analysis must be signed by a certified counselor of the firm who

participated in the preparation of the analysis.
(3) The budget analysis must identifu the type and amount of each debtor's obligation by

providing an adequate general description. Adequate general descriptions include "credit
catd," "unsecured loan," "vehicle loan," "mortgage loan," or other terms similarly
identifuing the type of debtor's obligation. The terms "other," "miscellaneous," or
o'generic" are not adequate general descriptions.
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