I-II. House HMO CONSUMER GUIDE
Legisiative
ﬂ ﬁ Analysis
Section House Bill 5572
House Office Building, 9 South SpOﬂS)r: Rep Gary Woronchak
b 8171395 6406 Committee: Health Policy

Completeto 4-13-00

A SUMMARY OF HOUSE BILL 5572 ASINTRODUCED 4-12-00

The bill would amend the Insurance Code to require the insurance commissioner to prepare
an annual consumer guide to health maintenance organizations (HMOs) that would be available to
the public upon request and through the Internet. Beginning January 1, 2001, an annual consumer
guide, written in plain English, that would facilitate comparisons among individual HM Os would
have to be published. If the commissioner requested, information regarding quality of care indices
that were needed to prepare the annual guide would have to be provided in a timely manner by an
HMO and the Department of Community Health.

The consumer guide to HM Oswould have to include the following information for the most
recent year that the information was available:

* The national accreditation status of each HMO.

» Indices of the quality of care provided by each HMO. Thiswould haveto include therates
of mammography, prostate, and cervical cancer screening, along with any other indices the
commissioner required.

* The toll-free telephone number for the Office of Financia and Insurance Services that
consumers could call to request copies of the annual consumer guide and make inquiries or
complaints about HMOs.
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